
debiwatch relieves you from tedious research and 
monitoring work. EOS keeps track of former custom-
ers and consistently  monitors them so that they pay 
their debts.

We use debiwatch to monitor those of your debtors  
whose debt does not appear to be recoverable at the 
time of processing – until the receivables’ limitation  
period has expired. We find customers whose address 
you no longer have known. 

As soon as the creditworthiness of your customer 
improves, we have determined their new place of resi
dence or have gathered other relevant new information, 
we take appropriate steps to bring in the receivable. We 
fully assume the cost risk of these measures.

Experience has shown that debt discounts and other 
repayment aids help to increase the success rate signi-
ficantly. EOS agrees on binding targets with the debtor 
and monitors their consistent compliance. 

Don’t give up too early. Use the information provided by 
EOS on promising debtor developments.

Monitor 
vigilantly
Debtor monitoring and  
damage control 

debiwatch 
always attentive with a  
feeling for just the right

Your benefits
•	 You reduce payment defaults thanks to our  

consistent follow-up at the right moment 
•	 You relieve your budget of costly research 

and monitoring costs
•	 You bear no additional cost risks 
•	 You demonstrate to your customers that you 

are a consistent and fair business partner 
who does not just pass the cost of payment 
defaults on to those of your customers who 
pay properly


